A POSITIVE
YEAR –
FOR MORE
PEOPLE
THAN EVER

IN THE CURRENT YEAR
WE SUPPORTED 40 MORE
PEOPLE THAN WE DID IN
THE PREVIOUS 12 MONTHS.
DOING SO WITH THE MONEY
AVAILABLE HAS REQUIRED
HARD WORK, PLANNING
AND IMAGINATION.
As set out in our Corporate Plan 2014-17, our
ambition is to expand this number even further.
A key aim of our Corporate Plan is to support a
quarter more people than we did in 2013/14.
That’s a tall order, but it’s one we plan to fulfil.
We also want to expand our range of services.
To help achieve our objectives, we hope to recruit
70 more volunteers to help the people we support
have the life they want.

The Corporate Plan also set out a number of other
targets, including: achieving more with the money we
receive from those who buy our services; increasing
the number of people who know about Positive
Futures and our work; and keeping our great staff
through better recruitment, support and reward.
In the past year, we provided support to 244 adults
and 160 children and their families or carers. Twenty
people directly purchased our services, under the
Health and Social Care rules that enable individuals
and families to choose their preferred provider and
package of care and support.
Sadly, there is no end in sight for cutbacks in funding
from statutory sources, so doing more with less money
is likely to become a way of life for the foreseeable
future. But rest assured, our priority will always be the
people we support.
On the following pages, you can read more about our
work, fundraising activities, staff and volunteers. If you
think you could help us by volunteering or fundraising,
you’ll find the contact details on the appropriate page.

OUR WELCOME AWARD
RECOGNISES THE BEST
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Our “What About Me?” Welcome
The aim of the Welcome Award is to:
Award has become a coveted stamp
– encourage businesses and
of approval for businesses and
organisations to consider customers
organisations that create an inclusive
with a learning disability, acquired brain
atmosphere for the people we support.
injury or autistic spectrum condition
At the time of writing, nearly 50 have
in their customer service and wider
received the award and signed up to the customer experience
principles behind it. They range from
– ask businesses / organisations that
Belfast International Airport to local
apply for, or are nominated, to commit
shops and restaurants.
to an anti–discriminatory pledge
Many of the recipients have really gone
– provide an opportunity for Positive
the extra mile to earn the recognition.
Futures to develop and build on
The Odyssey Arena, for example, won
relationships with local businesses and
the accolade after its staff gave VIP
organisations
treatment to three people we support
– inform people about the work of Positive
when they attended the Belfast Tattoo.
Futures and the needs of people with a
Maguiresbridge Primary School in
learning disability, acquired brain injury
Fermanagh was nominated by our
or autistic spectrum condition.
Lakeland Family Support Service after
If you think your organisation or business
a long history of offering us the use of
deserves the Welcome Award, visit our
its premises for summer schemes and
website www.positive-futures.net for
family events.
more details of how to apply.
The leading Belfast night spot,
You can read individual stories about
The Black Box, has consistently shown
those who have already qualified on
its support by offering DJ and event
pages 4 and 5.
management tuition, and Sainsbury’s
in Bangor won its award after its staff
showed huge commitment to our work
during our year-long charity partnership.

T: 028 9147 5720 | info@positive-futures.net | www.positive-futures.net
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During 2014-15 we increased the number of people
who know about Positive Futures and our services and
continued to grow our profile with the decision makers at
Westminster, Stormont and at local council level.
Some of the highlights have been:
– Almost 40 businesses have been awarded our
“What about me?” Welcome Award.
– In partnership with the NI Housing Executive Supporting
People Programme we hosted a number of events across
Northern Ireland for families and carers wishing to learn
more about current and future support options for their
sons and daughters.
– Our Bangor Family Support Service held a week long
exhibition of the young people’s art work in Bangor Library.
– We were selected as Sainsbury’s Bangor’s charity of the
year in August 2014, which has been a great success and
has raised vital funds for our services in the Bangor area.
– Some of the people supported by our Lakeland
Supported Living Service took part in the building of a
curach (a traditional wooden framed Irish boat) as part of
the Row the Erne Project.
– Our Lakeland Services celebrated their 10th birthday.
It has been a challenging year in other respects. Funding
for our services from statutory sources such as Health
and Social Care Trusts has been cut back as budgets
become tighter. Maintaining the quality and breadth of
our Services in such an economic climate is not easy, and
there are further cuts to come in the next financial year.
We are indebted to the generosity of a number of grantmaking bodies, whose contribution eased some of the
financial pressures and enabled us to open our new
Wheatfield Short Break Service in north Belfast.
They include:
– The Big Lottery Awards for All
– The Wolfson Foundation
– The Henry Smith Charity
– The Baily Thomas Charitable Foundation
– Ulster Garden Villages
– Garfield Weston Foundation
– Rank Foundation
– Zurich Community Trust

The Wheatfield Short Break Service was officially opened
by the then Health Minister, Edwin Poots, in June 2014.
The new Service provides individually tailored short
breaks for up to five people at any time. We were also
successful in winning a tender for an Autism Outreach
Service for children and young people across the Western
Trust area, which became operational in March. At the end
of March 2015 we supported 40 more people than at the
end of the previous financial year.
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44% of the people we support in our Supported Living
Services have completed the “Planning Live” process
to plan the support they need to have the life they want.
We presented information on Planning Live at two
workshops in February for families, carers and Trust and
other professionals. In addition, we introduced “The Life
I Want” strategy and process at two workshops hosted
by ARC NI, attended by more than 200 representatives
from provider organisations. Following the success
of these events we have been invited by the Health &
Social Care Board to work with them in introducing the
concept of self-directed support across the five Trusts in
Northern Ireland.
To achieve more with the money we receive, we continued
to explore and implement electronic solutions, which
replaced some of the manual processes in the Finance,
HR and Learning and Development Departments.
For example, during the year we introduced a suite of
e-learning programmes which staff can access locally,
thus saving time and money.
In the coming year, we will continue to do the very best we
can for the people we support and their families within the
resources available, and will strive to minimise the impact
of statutory funding reductions.
It remains only for me to thank our valued staff and
volunteers, who make our work possible. You can read
more about their contribution to our success in 2014-15
on the following pages.
Agnes Lunny OBE, Chief Executive

KEIRON AITKEN
BRIAN: A LIFE TRANSFORMED
Positive Futures said farewell to a dear
friend during 2014-15.
Brian Beatty was 62 and died after
suffering a heart attack. In effect, we
were his only family. His father died when
he was younger and he lost his mother
on Christmas Day when he was 46.
He and his twin brother Bruce were in
Muckamore Abbey Hospital at the time
of her death. Brian’s last link with close
family came in 2012 when Bruce died.
Brian and Bruce came to live together,
with our support, in a bungalow in
Bangor in 1998. At that time, he would
not allow anyone to get close to him,
because he hated being touched or
having his hand shaken, except on
his terms. Brian’s other rules for life
included not walking on shiny surfaces
and having his teapot, milk jug and mug
on the table when he was having his tea
– one of his greatest pleasures.
When he first arrived, he would
spend much of his time standing in
the dining room.
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He was anxious and afraid, and was
concerned that if he left the bungalow for
any reason he might never come back.
He also found it hard to cope with being
given the choice of what clothes to wear.
The transition was not quick, but after
about two years, Brian began to accept
that his support staff were there to stay.
Slowly he began to trust people. He
spoke for the first time about his mother
and father.
When Brian became ill, he was admitted
to the Ulster Hospital. It soon became
clear that he was not going to survive,
but the doctors kept his life support going
until every member of his “family” at
Positive Futures was able to visit. It was a
true illustration of compassion at its best
in our National Health Service.

In January 2015 we said goodbye to
another dear friend, Keiron Aitken.
Some staff in Positive Futures first met
Keiron when he was seven years old, and
he had been with us since our inception
in 1995. He lost his battle with cancer on
22 January with his mother Geraldine at
his bedside.
At Keiron’s funeral, his brother, Pete,
shared a poem he had written about the
man we cared for so deeply. It contained
the lines:
‘So what about yer, Big Lad?’
The faces stop and say.
‘Fine… I’m Fine’
He’d crack the widest grin,
Then quickly make his way.

Walking tall with home grown courage
In a world that can be cruel,
Through a pack of teenage bullies
And the ignorance of fools.
Because it’s hardest being different
When your feelings are the same.
When folk misread your meaning
Although your words are plain.
The poem also summed up Keiron’s
great sense of humour and love of being
in charge of the TV remote control!
Dearly loved and remembered forever.
Keiron Aitken
16 March 1973 – 22 January 2015

Our own Avril Marshall delivered the
eulogy and said: “Thank you for being
you, a true kind and loving gentleman
who taught us that the most important
things in life are free.”
Brian Beatty 1952 - 2014

T: 028 9147 5720 | info@positive-futures.net | www.positive-futures.net
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A SMOOTH
TRANSITION
PEOPLE SOMETIMES ASK HOW
WE ACHIEVE SUCH GREAT
RESULTS IN WHAT WE DO.
THE ANSWER? WE CONCENTRATE
ON THE PERSON AND PERSEVERE
UNTIL THEY HAVE THE LIFE
THEY WANT. AARON, WHO’S 19,
HAS DOWN’S SYNDROME.
HE LIVES IN MAGUIRESBRIDGE,
CO. FERMANAGH, WITH HIS MUM
ELAINE, DAD ROBERT, BROTHER
RYAN AND SISTER KYRA.
HERE, ELAINE DESCRIBES HOW
WE ENSURED AARON HAD A
SMOOTH TRANSITION FROM
CHILDREN’S TO ADULT SERVICES.

“By the beginning of September 2014,
“It was around December 2013 that we realised school
was not meeting Aaron’s needs and that he would have to Aaron was receiving community support from
leave a year earlier than predicted. Our initial reaction was Positive Futures five days a week, attending a local day
one of panic because transitions can take a long time and, centre. Each day I would send a diary with Aaron so
the staff and I could communicate on issues such as
with Aaron, things have to move at his pace.
his schedule for the day, how he had slept and what
“It was agreed that Aaron would be supported by Positive
his form was like. I am delighted to say that he has had
Futures’ Lakeland Supported Living Service. We met with
no behavioural issues so far. The reason for this is the
Joanna Clarke (Service Manager) and Donella Meade
excellent work of Positive Futures’ staff because they have
(Deputy Service Manager) and I was able to provide them
listened to everything that I have to say. More importantly,
with an overview of Aaron’s character and the type of
they listen to Aaron.
person that would be most suitable to work with him –
female support is best for him. Donella also visited Aaron “With support, Aaron attends boccia and basketball at the
Lakeland Forum; he goes shopping in his local Tesco;
at home, where he feels safe and secure.
and he visits another group of adults supported at home,
“Joanna and Donella were able to identify a number of
where he is spoilt with coffee and biscuits. The staff also
staff within the Lakeland team who would be ideally
take Aaron out to a soft play area where he enjoys putting
placed to work with Aaron, so we began the gradual
them through their paces! He also goes bowling, feeds
process of introducing them to him over the summer
the ducks and goes to the play park. His integration into
in 2014. Aaron quickly got to know staff and vice versa
the community is constantly being built upon as he takes
through the use of person-centred tools. Matching him
part in activities that he enjoys.
with the right staff members was key in making this
transition work – Aaron did not want male staff members “Without the support of Positive Futures, Aaron’s transition
and therefore his staff team are all women. It was great to would have been so much more difficult and I cannot
have staff who listened to me when I said “I think we need thank them enough for all they do for him. When he is
happy, so too are the rest of the family. We know that he
to slow down the pace” or “We should try an extra hour”.
is so happy with the support he receives from Positive
Without this listening and understanding, I am sure the
Futures because when he wakes up in the morning he will
outcome wouldn’t have been so positive. Every success
say “Centre today!” and names the staff team who work
in the transition was down to excellent collaboration
with him. Thank you for all your support!”
between staff in Positive Futures (both Managers and
Support Workers), Aaron and myself. Positive Futures also
welcomed the support of Aaron’s behavioural therapist
who identifies strategies to help him keep calm and looks
at what works best in promoting positive behaviour.

T: 028 9147 5720 | info@positive-futures.net | www.positive-futures.net
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REWARDING INCLUSION
AN INCREASING NUMBER OF BUSINESSES AND ORGANISATIONS HAVE QUALIFIED FOR OUR
“WHAT ABOUT ME?” WELCOME AWARD. HERE, WE CELEBRATE THE ACHIEVEMENTS OF SOME
OF THOSE WHO WERE ADMITTED TO THIS GROWING CLUB.

TEACHING
RESPECT AND
INCLUSION
Maguiresbridge Primary School in Fermanagh was nominated
for a Welcome Award by our Lakeland Family Support Service
to acknowledge the positive relationship between the two over
many years.
The school has gone the extra mile for the children supported
by the Service by providing a base for summer schemes and
family events. One of its former pupils is now supported by our
Lakeland Supported Living Service.
Positive Futures’ Chief Executive, Agnes Lunny, said:
“The formative years in primary school are when children
develop their attitudes to others and learn the value of inclusion,
but the school needs to lead the way by setting an example.
Maguiresbridge Primary School has done just that in all the time
it has been working with Positive Futures.”
Maguiresbridge Primary School Principal, Honor Irvine, said:
“The school is very pleased to receive the “What About Me?”
Welcome Award from Positive Futures. We feel it highlights and
celebrates the school’s ethos of respect and inclusion. Within
school we aim to provide a welcoming environment for pupils,
parents and members of the wider community. We are delighted
that Positive Futures has recognised our commitment to help
children overcome barriers to learning.”
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TROLLEY
GOOD SHOW!
GREEN LIGHT
FOR EQUALITY
The Green Party was the first political
party in Northern Ireland to be given the
Welcome Award.
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Party leader Steven Agnew said: “We are
honoured to receive the Welcome Award
for our office in Bangor and we are 100%
committed to the principles of inclusion
and respect.”
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Sainsbury’s in Bangor received a
Welcome Award for its inclusive attitude
towards its customers.
Our charity partner had already pulled
out all the stops in its fundraising efforts,
but staff had also shown a real interest
in our work and in the hurdles faced by
the people we support.
Richard Heaton, store manager of
Sainsbury’s Bangor said: “We are
delighted and honoured to receive the
“What About Me?” Welcome Award
and wish to thank Positive Futures for
this recognition. This highlights our
commitment to ensuring we provide an
inclusive and respectful environment for
all our customers and colleagues”.
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SKY’S
THE LIMIT
FOR EQUALITY
Belfast International Airport picked up a Welcome
Award after being nominated by one of the people
we support.
Susan Armstrong, who is supported by our Cookstown
Supported Living Service, travelled to Edinburgh to
celebrate her birthday. The trip was a huge success –
not least because she was made to feel so welcome at
the airport and on the flight.
“ I was treated like royalty,” she says, which is why she
decided to nominate the airport for the award.
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Rod Haskins, Belfast International Airport Operations
Manager said, “We are grateful to Susan for
nominating us for this special award as it underlines
our commitment to providing a positive airport
experience for all. Our partners OCS, who provide
the special assistance service on the ground at
Belfast International Airport, deserve special credit for
providing Susan with an excellent airport experience.”
Susan’s dream now is to travel to England
independently to visit her sisters. Staff in the
Cookstown Service are supporting her to make the
dream a reality.

CULTURE OF
INCLUSION
The Burnavon Arts and Cultural Centre in Cookstown
won the Welcome Award after being nominated by
Francis Mayes supported by our Cookstown Supported
Living Service.
Francis enjoys attending events hosted by the Burnavon,
particularly because the staff consistently ensure that his
support needs are met.
The Burnavon runs an extensive Arts and Cultural
programme which aims to provide creative opportunities
for people of all ages and abilities.
Speaking at the presentation, Chloe McFarland of Positive
Futures said: “The Burnavon is a fantastic local arts
centre where the people we support are made to feel so
welcome. The staff go over and above their call of duty to
ensure the centre is accessible to people like Francis.”

GOOD SHOW AT THE
ODYSSEY ARENA!
Belfast’s Odyssey Arena was presented
with our Welcome Award after being
given the thumbs up by some of the
people we support.
Hilary Allen, Support Worker with our
Cookstown Supported Living Service,
said the customer service offered by
the Odyssey Arena at the Belfast Tattoo
in September was “second to none”.
Staff spotted Hilary and three of the
people we support – one of whom was
in a wheelchair – arriving and invited
them in through the VIP entrance. After
having their photograph taken with
Brian Boru, the Irish wolfhound mascot
of the Second Regiment, Royal Irish
Rangers, they were shown to their seats
to watch the show. They had a carefree
and relaxed evening and were able to
leave through the same VIP entrance to
avoid queues.

Our Finance Director, Liam Dorrian,
also nominated the Odyssey Arena
after it made special arrangements
for his daughter, who has difficulties
managing stairs and large crowds,
to see Disney on Ice.
Commenting on the award, the
Odyssey’s Arena Assistant General
Manager, Neil Walker, said: “We are
delighted to have received the
“What About Me?” Welcome Award
from Positive Futures. Odyssey
Arena has worked extremely hard to
ensure that all staff are aware of their
responsibility towards our customers’
needs. Having recently undertaken
World Host training, we pride ourselves
on providing the best possible care and
assistance for customers.”

Tony McCance, Head of Arts and Cultural Services,
Cookstown District Council said: “One of the aims of the
Burnavon is to make all aspects of the arts accessible to
everyone in the district and beyond, and we’d like to thank
Francis for his nomination. This new award is recognition
of the Council’s commitment to ensuring that people with
disabilities can fully participate in the social and cultural
life of the community.”

T: 028 9147 5720 | info@positive-futures.net | www.positive-futures.net
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STRIVING FOR THE BEST
AT POSITIVE FUTURES, WE BELIEVE THAT ANY ORGANISATION IS ONLY AS GOOD
AS ITS STAFF. THAT’S WHY WE STRIVE TO RECRUIT AND RETAIN THE BEST PEOPLE.
WE LIKE TO THINK WE GO THE EXTRA MILE IN LOOKING AFTER OUR PEOPLE –
AND OUR REGULAR STAFF SURVEYS BEAR THIS OUT.

MELISSA’S
STORY
When I was 10 years old, my family was blessed
with the birth of my beautiful cousin Kalem. Sharing
so many happy memories with him confirmed my
vocation in life to provide opportunities for children
with a learning disability like Kalem, so that they might
reach their potential, and dare I say, exceed society’s
expectations. Despite having Down’s Syndrome, Kalem’s
achievements are endless because unconditional love,
encouragement and opportunity surround him.
After graduating from university, I was reading the local
paper and came across a job advert for Positive Futures
that instantly touched my heart. I craved this job and
it did not disappoint. I love watching the people we
support reach their goals and live their dreams.
Working with such an enthusiastic and committed
team is energising. My passion feeds my persistence
to overcome any roadblocks that stand in the way of
delivering the best support.
After two years working in the best organisation I have
ever been a part of, a post in New York flew into my
path. With much apprehension and sadness, I decided
to follow my dream to travel around America and take
up the job.

During the three years I spent in New York,
I kept in contact with the many friends I
made while working in Positive Futures.
I even had the pleasure of catching up with
one girl and her partner when they visited the
Big Apple. A few months before my visa was due
to expire, the gates to my dream job opened again.
I had an interview 3,103 miles from home via Skype.
Flying home from a country I grew to love and friends
who became my American family wasn’t as bad as I
had expected knowing I was returning Positive Futures.
Today, I am confident and content in my new post in
Positive Futures. The logo may have been updated but
the ethos is still geared at putting those we support at
the centre so they can achieve their dreams and live full
and valued lives. I love making a difference in the lives
of not only those I support but their whole families too.
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I am proud to be part of an organisation that lives up to
its name. Positive Futures transforms the lives of those
we support, allowing them to be optimistic about their
future. I urge anyone who shares my desire to make
a positive change in the lives of those with a learning
disability, acquired brain injury or autistic spectrum
condition to check out the job vacancies within all of
Positive Futures’ services across Northern Ireland. Enjoy
a happy and rewarding life by helping truly inspiring
people live their lives.

REWARDING ROLES
MELISSA (SEE STORY THIS PAGE) IS NOT THE ONLY MEMBER OF STAFF WHO VALUES
WORKING WITH POSITIVE FUTURES. HERE ARE THE THOUGHTS OF SOME OTHER
MEMBERS OF OUR VALUED TEAM:

I am proud to work for Positive
Futures because of the amazing
person centred support we
provide each and every day to
the people we support so that
we can achieve their hopes and
dreams. Tracey
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I am so proud to work for an organisation
that can change lives for so many people,
people who would otherwise have no choice
or control in their lives. There are some who
can find it difficult to get a chance to be part
of a community and have their own home
but when they become part of Positive
Futures’ family, the dedication, expertise
and patience of our staff enable people
to do things for themselves, to be listened
to and understood. What better job could
there be but to be able to make such a huge
difference to someone’s life! Avril

I am proud to work for Positive
Futures as it’s a job that I love. It is
rewarding as I get to spend time
with different children who all have
their individual personality, talents
and ambitions. I love supporting
children and families to achieve their
aspirations and goals in life. It has
been truly the best experience and
the most enjoyable job that I have
worked in yet. Frances

T: 028 9147 5720 | info@positive-futures.net | www.positive-futures.net
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A TRIUMPH OF TEAMWORK
Our new Wheatfield Short Break Service
in north Belfast was opened in June 2014
by the Health Minister, Edwin Poots.
The official opening was followed by an
event at Belfast Castle.
The Service, which previously operated
from Squireshill Crescent, more than
doubles our capacity to offer short
break (respite) support in the area.

ts
at

he

W

The new Service took years of planning
and dedicated fundraising to become
a reality.
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Gemma Corr, who is her brother
Colm’s carer, also has two daughters.
She said: “This gives us a glimpse into
normal family life. Thanks to the Short
Break Service, we can go out as a family
and do things that everyone else takes
for granted.”

Edw

Speaking at the event, Angela Duffy,
whose daughter Stephanie has a severe
learning disability, an autism spectrum
condition and epilepsy, said: “This
service is so important. It gives me three
nights a month when I’m guaranteed a
full night’s sleep.”

Agnes Lunny, our Chief Executive,
closed the event by saying: “It can be
difficult for someone who is not a carer
to appreciate the huge difference a
short break can make. It gives families
and carers the opportunity to get a
break from the constant demand of
caring and recharge their batteries, and
it helps the person we’re supporting to
gain a little more independence. I want
to take this opportunity to thank all
of the individuals, charitable trusts,
schools and corporates for their
generosity in helping us to raise the
funds to make this essential service
a reality. We’re also so grateful to the
Minister for taking the time to join us on
this very special occasion.”
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GET IT, GET FIT!

CELEBRATING
10 YEARS AFLOAT
IN FERMANAGH
The Row the Erne curach was the centrepiece of the
10th birthday celebration of our Lakeland Services in
September 2014, which was marked with a celebration
fete at Derryad Boat Club in Lisnaskea.
Because some of those in the Lakeland Supported Living
Service helped to build the traditional vessel, Row the
Erne made the boat available for the big day to offer
visitors the chance to see it at close quarters and try their
hand at rowing. The event also included a barbecue, face
painting, a bouncy castle and a variety of stalls selling
everything from cakes to loom bands.
Our Chief Executive, Agnes Lunny, who attended the
event said: “We’d like to thank Row the Erne for adding to
the excitement of the big day, as well as the opportunities
it gave people in helping to build the boat. We are also
very grateful to the Western Health and Social Care Trust,
the Western Education and Library Board, community and
voluntary groups and local businesses, without whom we
would not have been able to establish and sustain such a
great service for the people of Fermanagh.”
Kieran Downey, Executive Director of Social Work and
Director of Women’s & Children’s Services at the Western
Trust, said: “We congratulate Positive Futures on a decade
of valuable work in Fermanagh. The partnership we have
had with the charity during that time has made a real
improvement in people’s lives and we look forward to
making a difference for many more in the future.”

Young people in our Family Support Services in
Fermanagh, Bangor and Lisburn have been getting to
grips with new iPads, thanks to financial support from
The Openwork Foundation “Cares for Kids” Grant.
The funding is supporting our “Get IT, Get Fit!” Project
which aims to promote independence and physical
and mental health for young people aged 8-18 who
have limited opportunities for social interaction and
physical activity.
One of the major benefits of the iPads is that they are
enabling our young people to express themselves.
We would like to thank The Openwork Foundation for
funding this very exciting project.

RED LETTER DAY FOR GRAEME!
Manchester United fan Graeme Mackey
felt as if he’d scored a hat trick when he
received a letter from his favourite team.
It was in response to a phone call from
Claire Cardy, from our Ards Peninsula
Supported Living Service. Claire asked
players from the Premiership side if they
could give Graeme any tips on how to
keep fit and healthy.
Back came a letter with advice from
Wayne Rooney and other members of
the team, together with autographed
magazines.
Claire said: “I can’t believe how happy this
has made Graeme.”
So a big thank you from all of us
at Positive Futures to everyone at
Manchester United. It’s a perfect illustration
of how just a little extra thought can make
a big difference to someone’s life.

T: 028 9147 5720 | info@positive-futures.net | www.positive-futures.net
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RAISING A CHEER FOR
OUR FUNDRAISERS
COMMUNITY FUNDRAISING IS A VITAL PART OF OUR INCOME. AS STATUTORY
BUDGETS ARE CUT BACK, PUBLIC DONATIONS WILL BECOME EVEN MORE
IMPORTANT. WE VALUE ALL THE SUPPORT WE RECEIVE FROM INDIVIDUAL PEOPLE,
FROM COMMUNITY GROUPS AND FROM CORPORATE DONORS. HERE, WE CELEBRATE
SOME OF THEIR ACHIEVEMENTS. IF YOU WOULD LIKE TO RAISE FUNDS FOR US,
PLEASE SEE OUR WEBSITE OR CALL US AT 028 9147 5720.

A LITTLE ELF FROM
OUR FRIENDS …
The wacky fundraising antics of our
Managing Director, Paul Roberts,
helped make a real difference to a
group of young adults in Fermanagh.
Paul’s Elfy Living challenge, during
which he dressed as an elf for a week
in the run-up to Christmas, raised more
than £2,000. He handed the proceeds
over to the Transitioning Group in our
Lakeland Service, which helps develop
the independence skills of young
people we support into adulthood.

The Project Co-ordinator, Tracey
Armstrong, said: “With the support of
two adult mentors, the young people
learn new skills and improve on the
skills they already have to enable them
to become more independent.
The young people have already
completed a successful three-month
gardening course and a cookery
course, which concentrated on health,
wellbeing and healthy eating.”
There’s nothing like a little elf from
one’s friends!

ALL ROSY IN
THE GARDEN!
Our numbers came up in style in the Big Lottery’s Awards
for All programme – in the shape of a £10,000 award
to fund a sensory garden at our Wheatfield Short Break
Service in Belfast.
Sensory gardens are designed to bring sounds, visual
effects and textures into the lives of people with profound
difficulties in communication. The north Belfast project
contains brightly coloured flowers, textured plants, a water
feature and a totem pole. We already have two other
sensory gardens which have proven a great success, at
our Windermere Service in Lisburn and at Willowbridge
School in Fermanagh.
The Short Break Service can accommodate up to five
people with a learning disability. It is purpose-built and
more than doubles our previous capacity to offer short
break (respite) support in the area.
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Our Chief Executive, Agnes Lunny, said: “We are very
grateful to the Big Lottery Fund for this grant, which will
help us further improve lives in the community. It adds a
valuable new dimension to our Wheatfield Service, which
was already a state-of-the-art facility. We thank the Big
Lottery for its continued commitment to the work we do.”
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YOUNG FARMERS AIM
FOR RICH CROP OF
FUNDRAISING EVENTS
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At the end of the year under review, Ballywalter Young
Farmers’ Association announced that we had been
chosen as one of its two Charities of the Year.

resentation

We will be working with the Association from April 2015
until March 2016.
The group is also interested in finding out more about
our work and discovering more about volunteering
opportunities.
Our Chief Executive, Agnes Lunny, said: “It’s wonderful
that Ballywalter Young Farmers have not only chosen
to support us for a year, but that they are also showing
such a keen interest in our work. Young people becoming
more aware of the needs of others, particularly those
with a learning disability, is the best way of breaking down
barriers and making society more inclusive. We look
forward to working with the group and we look forward to
increasing opportunities for volunteering with the support
of these young people.”

ON TOP OF
THE WORLD!
Three generations of the same family took on Ireland’s
highest mountain – and Positive Futures was one of two
charities to benefit as a result.

PARTNERSHIP
FITTED US TO A TEE
The Lady Captain of Clandeboye Golf
Club (2014/15) showed a special kind
of drive in her year of adopting us as her
chosen charity.

The money was raised in a series of
events, including a charity card game and
afternoon tea as well as a pub-style quiz.

Speaking about the charity, Helen said:
“ One of the bonuses of being Lady Captain
Helen McConkey was so successful in
helping us raise money that she presented of Clandeboye Golf Club in 2014 was
us with a cheque for £4,000. Our Chief
being able to select a charity to raise
Executive, Agnes Lunny, visited the club to
money for throughout the year. I really
collect the proceeds and to say thank you. wanted a local charity and following a bit
of research I came across Positive Futures.
She said: “We’re very grateful to Helen
The work they do in our local community
and to everyone who helped raise this
is fabulous. They help people feel that they
money. It’s a hugely impressive total and
belong in their community and provide
is testament to all the hard work the Lady
support and guidance for some of our
Captain put in throughout the year.”
most vulnerable people, individuals and
families. I am delighted that so much was
raised for this worthy cause.”

Seventy year-old Cecil Taylor, his son Ryan and grandsons
Jack (11) and Cameron (14) climbed Carrauntoohil
in July. They were accompanied by a friend, Nick
McPherson. Cecil, from Lisburn, raised more than £700
in sponsorship, which he has divided between Positive
Futures and AbilityNet, which works to change the lives
of disabled people with the use of technology. Cecil
volunteers with both charities.
He said: “It was a challenging climb. The weather turned
nasty and when we reached the top visibility was down to
a minimum. But we made it and I’m glad I’m able to help
others as a result.”
Agnes Lunny, Chief Executive of Positive Futures, said:
“ Cecil already contributes to our work through his
volunteering. Without our volunteers we couldn’t do what
we do across Northern Ireland. Now he’s gone one better
– in spectacular style – and we’re very grateful for this
generous donation.”
Cecil presented the cheques at a reception in the Island
Civic Centre in Lisburn.

WE BAG £10,000 IN
SUPERMARKET SUPPORT
Positive Futures has checked out with
a staggering £9,966 boost after a
partnership with Sainsbury’s in Bangor.

The money raised will contribute
significantly to enabling us to continue
changing people’s lives for the better.

The partnership, which ran for a year,
featured a huge range of fundraising
events, from barbecues to bag packs.
Supermarket staff also went the extra
mile by taking part in the charity’s
Coastal Caper – a walking and
cycling event from Groomsport to
Crawfordsburn. The grand finale of the
partnership was when staff from both
organisations turned out to participate in
creating a memorial garden for a Helen’s
Bay family supported by the charity, who
sadly recently lost their 18 year old son
who had a learning disability.

Our Chief Executive, Agnes Lunny,
said: “Everyone at Sainsbury’s showed
true commitment to being inclusive
towards the people we support.
This partnership has shown us how
businesses can not only invest in their
local communities by raising money,
but can also help change attitudes
in society. We thank the Sainsbury’s
staff very much for all their hard work
and hope we can be partners again at
some point in the future.”
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VOLUNTEERING TO
MAKE A DIFFERENCE
AT POSITIVE FUTURES WE SIMPLY COULDN’T DO THE GREAT WORK WE DO WITHOUT
THE HELP OF OUR VOLUNTEERS. THEY COME FROM ALL AGES AND BACKGROUNDS
AND GIVE THEIR TIME GENEROUSLY. OVER THE NEXT TWO PAGES WE RECOGNISE
THEIR HUGELY VALUABLE CONTRIBUTION.
TO FIND OUT MORE ABOUT HOW YOU CAN HELP BY VOLUNTEERING, VISIT OUR
VOLUNTEER PAGE WWW.POSITIVE-FUTURES.NET/GET-INVOLVED/VOLUNTEER.

A NIGHT TO
REMEMBER
On 25 February 2015, we brought together our volunteers
from across the country to a celebration event in Riddel
Hall, Queen’s University, Belfast.
The idea was to highlight the fabulous work our
volunteers do every day. We are supported by more than
110 volunteers, aged from 16 to 70+. Our volunteers come
from all walks of life but all have one thing in common –
a desire to change the world for the people we support.
All those present had the opportunity to hear from two
of our wonderful volunteers, Cecil Taylor and Lisa Scott.
Cecil has been volunteering with us for more than two
years and talked about how the experience has enriched
his life in ways he could never have imagined. Lisa is
a relatively new volunteer, having been with us for just
over four months. Lisa shared her first impressions of
volunteering, highlighting how much fun she has had in
this new venture.
We were honoured to have the company of our President,
Alan Kendall, who presented the first ever President’s
Award for Volunteering to Callum Kenny-Bedford, a
volunteer with our Bangor Family Support Service.

Alan said: “It’s hard to imagine what Positive Futures
would be without every one of our volunteers. They give
so generously of their time, the greatest gift of all. I am
delighted and honoured to present the first President’s
Award for Volunteering to Callum. Callum’s genuine care
and compassion is obvious in everything he does in his
role as a volunteer.”
The evening also saw the launch of The Ashleigh Jess
Award for Volunteering. Ashleigh Jess was supported
by our Lisburn Family Support Service for a number of
years but sadly died in November 2010. The volunteer
team who supported Ashleigh and her family at that
time were both courageous and inspirational. We,
along with Ashleigh’s family, introduced this award to
recognise the work of our inspiring volunteers in our
Family Services. The worthy recipients were the team of
volunteers from our Lisburn Family Support Service who
support Maria Kearney – Virginie Baxter, Dorothy Porter,
Kerri Williamson, Sinead Lennon and Sandra Hamilton.
The team have made an invaluable contribution to the
lives of Maria, her father and her siblings. Their positive
attitude and great team spirit are a shining example of
what people can do when they take the time to show
they really care. Guests were able to watch Maria’s father
on video telling everyone about the difference these
volunteers had made.
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FIVE MINUTES
WITH A VOLUNTEER
GRACE HAMILTON, WHO
VOLUNTEERS WITH OUR
BETTER TOGETHER PROJECT,
WORKS WITH YOUNG ADULTS,
ACCOMPANYING THEM ON
VARIOUS ACTIVITIES SUCH
AS GOING TO THE CINEMA.
WE CAUGHT UP WITH GRACE
TO FIND OUT ABOUT WHAT
VOLUNTEERING MEANS TO HER.
What inspired you to volunteer with Positive Futures?
I studied Health and Social Care in Lisburn College
and decided that I wanted to gain experience in a
volunteering role. My mum already volunteered with
Positive Futures so I knew it was a valuable place to gain
experience. My uncle is disabled so I have grown up with
this all my life. Seeing what he could and couldn’t do
showed me what it was like to be restricted.
What does your volunteering involve?
I currently work with young adults supported by the
Better Futures Project. I accompany them on various
activities like going to the cinema, bowling, craft events
and concerts. So far, I have particularly enjoyed arts
and crafts. It’s an enjoyable team building exercise that
everyone seems to like and participate in. It has been
great to just be down to earth with each person and
have a fun evening over a cup of tea and biscuit.

What skills or qualities are required for your
volunteering role?
I need to be caring and considerate; listen to the
person I’m with and read up on what their needs are
in the guide on how best to support them in order that
I can keep them safe and happy. Teamwork is also
important, both with other staff members and with
volunteers. I think I am a good team player. I learn a
lot from other staff and volunteers, which allows me
to learn new skills and qualities. Good communication
skills with everyone are very important. I am an
enthusiastic person, which has been a great benefit. It’s
also very useful from a learning point of view. I have
been unsure about a few things but have been able to
ask the staff or other volunteers.
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What do you enjoy most about volunteering and what
has been the highlight of your time with Positive Futures?
I have really enjoyed meeting new people. This has given
me the opportunity to do something good within my
community. I enjoy knowing I make a difference to the
lives of young adults who perhaps wouldn’t have been
able to get out to such events. My highlight so far was
actually my first night out at the Civic Centre in Lisburn.
I felt so good afterwards when I realised how much I was
appreciated for giving up my time to volunteer. It was so
rewarding and I just wanted to experience more times
volunteering with Positive Futures.
Would you encourage others to get involved in
volunteering with Positive Futures?
YES! It’s so rewarding. You meet new people,
experience new things and, overall, you feel great
about helping others.

Has Grace inspired you to get involved in volunteering? If so, then please visit our volunteering page to find out
more. Or get in touch with our Volunteer Coordinator Ruth Mormecha by emailing volunteer@positive-futures.net

TOP AWARD
FOR HELEN
Helen McConnell is one of a number of valued
volunteers with our Bangor Family Support Service.
She has volunteered with the Service for some time
and in 2014 received acknowledgement of her work
with the children we support. She, among many
other volunteers, received a certificate from the
Volunteer Now Millennium Awards Scheme for 200
hours’ service for her local community. The awards
ceremony was held in Titanic Belfast.
Helen said: “The awards ceremony for the Millennium
Volunteers was amazing and a bit emotional. The
Grand Staircase was a great venue. It was a great
night and I had my mum and dad there supporting
me as well.”
This is a well-deserved and fitting acknowledgement
for the work that Helen and so many other volunteers
do across the Organisation. Well done Helen!

T: 028 9147 5720 | info@positive-futures.net | www.positive-futures.net

A BIG
THANK YOU
Our Lisburn Families Service celebrated the commitment
of its volunteers at an awards ceremony in April 2014.
Agnes Lunny, our Chief Executive, presented the awards.
She said: “I was delighted to meet and be able to thank
in person, our Lisburn Families volunteers and find
out about their volunteering experiences with Positive
Futures. I presented certificates to people who have
completed 50, 100 and 200 hours of volunteering with
us. What an achievement!”
We know that our volunteers lead busy lives and we
are thankful that they are keen to devote some of their
valuable time to support our work. 100% of the volunteers
we asked in our 2013 Volunteer Survey said that they felt
their volunteering activity was valued by Positive Futures.
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POSITIVE FUTURES
WHO’S WHO
President			

Alan Kendall MBE

BOARD OF TRUSTEES
Chair				David McMillen
Vice Chair			
Helen Mark
Honorary Treasurer		
Peter Shaw
BOARD MEMBERS
Anne Clydesdale (appointed 23.09.14),
Karen Pearson, Paul Ryan (resigned 23.09.14),
Mike Keating (resigned 21.11.14), Miriam Somerville
Michael May, Mary Bryce, Laurence Taggart
SENIOR LEADERSHIP TEAM
Chief Executive			
Managing Director		
Finance Director			
HR Director			
Operations Director (Acting)
Corporate Governance Director

Agnes Lunny
Paul Roberts
Liam Dorrian
Julie Monahan
Joanne Corcoran
Dermot Parsons

JOIN US ON TWITTER
AND FACEBOOK
Mention us to your friends – the more
followers we have on social media, the
more we can spread the word about
the services we offer for the people we
support and the good news about the
difference we are making to the people
we support and their families across
Northern Ireland.
If you have a Twitter account, you can
follow us @PFTweets or find us at
https://twitter.com/PFTweets
Find us on Facebook, too:
www.facebook.com/positivefutures95
info@positive-futures.net
www.positive-futures.net

INCOMING RESOURCES 2014-15
Health Board and Trust income 63% £5,220,367
Supporting People income 26% £2,189,688
Income from people we support 5% £394,568
Staff and training grants 0% £17,874
Other fees and grants 5% £404,768
Gifts and other income 1% £51,544

TOTAL £8,278,809

RESOURCES EXPENDED 2014-15
THE COMPANY ALLOCATES ITS COSTS BETWEEN RESTRICTED
AND UNRESTRICTED EXPENDITURE AS FOLLOWS:
Direct care staff costs 75% £5,983,273
Social work degree students 0% £11,270
Head office staff costs 11% £911,642
Other staff costs 1% £40,938
ICT costs 1% £59,028
Travel, subsistence and volunteers’ expenses 4% £280,581
Training costs 1% £99,221
Premises and insurance costs 4% £300,363
Depreciation 2% £141,185
Other support costs 2% £186,067

TOTAL £8,013,568
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